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NEWSLETTER

NOTES FROM KRAIG:
Dear Members:

It has been both exciting and challenging these last 12 months. We had a
very wet winter and accomplished many projects at Canyon Creek and Delta
Shores. As most of you know, we have been replacing shower stalls and fixtures
in C bathrooms at canyon creek and doing a lot of general maintenance on the
park, including an updated sprinkler system. With summer approaching quickly,
we hope you visit the resort and enjoy the multiple pools and spa. | know they will be busy when the
warm weather finally arrives. Delta Shores has continued to evolve into a very busy park for both our
members and members from other resorts, and also into a quality resort from an amenities standpoint. |
am very pleased with Delta Shores and give credit to the managers there, Frank and Debbie Johnson.
The staff at Canyon Creek also has been very busy and done a great job over the winter and spring
months on special projects and general maintenance.

As we try to use less paper in this increasingly digital world, we have been making an effort to
correspond more via email and the web. Future newsletters will be posted on the vistaresorts.net
website with copies also at the front desks of both parks. To that end, please, when you visit the resort,
fill out the form at the front desk with your email address and any other updated personal information.
Y ou may aso visit our website and submit your email address.

We aso have a great new referral program this year: Refer 4 new members and have dues paid for life!
Many have begun to take advantage of this program. Either visit the website, or call either park for more
details. (Delta Shores: 916.777.5577; Canyon Creek: 530.795.4133)

On some industry notes, as many of you know, the RV industry, specifically the deal erships have
been hit hard the last 24 months. But there are signs of life on the horizon. The commerce department
reports that RV sales were up 14% from March of 2009 and reasons for purchasing center on the family
more than ever. Family togetherness and cost savings resonate equally with potential RV owners. Vista
Resorts also prides itself on an atmosphere of family togetherness, cost savings compared to public
parks, amenities and security. We know we have the best product for your travel and outdoor needs.
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We hope you do not have to spend more than atank of gasto get away for the weekend for leisure time.
With your two home parks and Resorts of Distinction (with its free camping and numerous northern
Cdlifornia resorts) your vacation can both be cost effective, and give you that needed escape from
everyday pressure and stress.

Our future plans include adding more rental units at both parks for your enjoyment. We have

recently added a new renta trailer at Delta Shores where we also have storage available for both RVs
and boats. Call Debbie for more information at 916.777.5577.

Please keep checking our website for activities and updates: www.VistaResorts.net. It hasall the
latest updates and contact information.

Happy Camping,
Vista Resorts.
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